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Supported Installations

VTU

VDD

ECM/Engine Connect
Forward Facing Camera
Driver Facing Camera
Al Dual Dashcam
Buzzer

Driver ID

Panic

Privacy

Sensor Inputs

Asset

Verizon (EAT) Powered Equipment Asset Tracker

Non Supported Installations

X Immobilization
X Tacho/Logbooks (ELD)




Reveal Hardware Installer Application

The mobile app is available in the Apple App Store and
Google Play Store.

Key Information

The VZCheck application was renamed Reveal Hardware Installer
For Support Call: 866 - 908 - 1165
Monday - Saturday 8:00 am - 6:00 pm
Minimum Device Requirements
o Apple - i0S 12 and up
o Android - 8.0 and up

Benefits of using the Reveal HW Installer App:

. Provides installers with the right information to complete a successful install,
service call or box-swap.

° Quick and easy download directly from Google Play store and iOS App store -
full installation job schedule available in your pocket.

. Robust QA system tools that prevents installers from ‘completing’ failed/faulty
installs.

° Provides installers with contextual help at each step during the installation
process



https://apps.apple.com/us/app/id1497902836
https://play.google.com/store/apps/details?id=com.verizonconnect.vzcheck

How to log-in to the Reveal HW Installer App

. Only authorized third-party installers from Verizon Connect can use this tool.

° Enter your email and password, and select your operating region.

e}

If RHI is new to you please contact your POC at the third-party supplier,

who can invite you to create an account.

9:41 ol T --

=iz Reveal

&

Contact us

Locating work tickets

Once logged in, a list of open Work Tickets will be displayed.
Locate the Work Ticket for the job that you would like to Check In.
o To search for a Work Ticket, swipe down on the screen to reveal the
Search bar.
o You can search by Work Ticket Number, Customer Name, or
Address.
Review the Work Ticket details.
Click the information icon on the top right to review additional information for
the Work Ticket.

Reveal Hardware Installer Q

New
WT456789 Reveal

s’ﬁ:g 3LMU 1LBK 2DID >
WT611402 Revea

) 3LmMU LBk 20D >
WT4446567 Reveal

s’ﬁ:; 3LMU 1LBK 2DID >
WT4545767 Reveal

T) sLmMu ek 2010 >

Incomplete

WT3334566 Reveal
FB3 amu 1iek zom >
WT34534444 Reveal
) 3LMU ILBK 200 >
A = Q) by

Home Vehicles Help Settings
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VDD Y-Cable Installation Process

Select the Installation Work Ticket. Select the Installation - Single or Multiple Devices line item
° Scan or enter the IMEI for the VDD and tap Search. . Enter the VIN or YMM information

o4
7\ WT611402
e t ESN 4532383629

Tell us about this
vehicle

IDENTFY THE DEVICE SELECT SERVICE

Sele Year, Make and Model of the
wvehicle or scan the VIN.

SUMMARY Yoar

2020

Make

Ford

Model

F-150

PIate & BArCOmE STwn te vewlnoe (eciaigie o aas |

CONTINUE

verizon’
connect




VDD Y-Cable Installation Process

Confirm the vehicle details and tap Get Started. ) . .
Choose the installation method VDD with Y-Cable

. Select Skip to Connect Vehicle.

wil T -

< Back

Confirm vehicle How do you want to
details install your device?

2020

Ford VDD with no cable
F-150 t

You'll be able to:

S e o s Install the VDD with the
rack the vehicle on Live Map in near-real
time v -
ime o6 itk Y-cable
® Receive accurate odometer readings extension cable

o Keeps
e Track how long the engine has been ¥

running L o Hides

® Capture accurate vehicle speed

Learn more about available features Welcome to your new
Vehicle Data Device

VDD with Y-cable

Disclaimer

READ INSTALLATION GUIDE

GET STARTED SKIP TO CONNECT VEHICLE

ly be removed and

ehicle if the second has

verizon’
connect
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Once the Y-Cable and VDD are connected, select Connect on the Device Setup screen. Select Save once all information including mileage has been entered.
- Select Edit Vehicle Profile to enter additional vehicle information while the device
locks on.

Vehicle profile Device setup

Vehicle identity

Re S vehic asily on Live
Map,

Device setup Xit Device setup
Connecting your vehicle to Reveal

o

Lisence plato rumber

linitad Qtatac linitad Qtatae
7CLK14

Connect your vehicle Connecting to Verizon Connect... Vehicle profile

= Verizon Connect device

‘ Vehicle identit
Q}S& T
Vehicle details Vehiste name*

Viehche it e stson mumber (VN Licones plate ausber

0934866097384507

verizon’
connect




VDD Y-Cable Installation Process

Once you receive the Vehicle Connected confirmation, select Complete Setup. You will be brought back to the work ticket overview screen, at which point you
+ You will be brought back to the Vehicle Details screen, at which point you can will receive a Device Check In Successful confirmation.
Complete Check In.

wil T (.

Device setup

¢« f?\ WT611402 O

Hiles Carmes

)\ WT611402

T conasazasasae ®

DETAILS

i IDENTIFY THE DEVICE
Vehicle Connected

Edit profile > VEHICLE DETAILS

@ 4345672845

Vehicle profile

SEARCH

SUMMARY

Spectra

Vehicle identity

Recognise this vehicle more easily on Live Map, in
Reports and in Alerts.

Vehicle name* 02D37401

TJ's Truck

02D37401

Licence plate number

7CLK114 02D37401

COMPLETE SETUP COMPLETE CHECK IN

verizon’
connect



Emergency Vehicle - Workflow

verizon
connect



VDD Light Duty Emergency Vehicle Installation

e We've updated the compatibility matrix to allow users to select
new emergency vehicle options when installing the VDD via
the RHI. See new OBD Il emergency vehicle options below:

Make: Emergency vehicle
Models: Light Duty Police, Ambulance, Fire, or Other.
Years: 2000-2025

Upon the selection of one of the options above, RHI will
confirm the VDD will operate in GPS Mode only.

verizon’ &
connect @




VDD Light Duty Emergency Vehicle Installation

For light duty vehicles only at this time.

Select the Installation Work Ticket.
° Scan or enter the IMEI for the VDD and tap Search.
° Select the Installation - Single or Multiple Devices line item

T\ WT611402

IDENTHY THE DEVICE SELECT SERVICE

Pisce & Barcoce Fmwe e vwewbmnon (e o a s {

CONTINUE

verizon’
connect

° Do not scan or enter the VIN manually. Instead, enter the following

information:

@]

o Make: select Emergency Vehicle from the menu
o Model: select one of the following light duty vehicles from the

Year: [the year of the vehicle's manufacture]

menu: Police, Ambulance, Fire, or Other.

Following these steps will ensure the VDD will operate in GPS Mode only.

16:36 *® 16:41 -
<E {B
Tell us about this vehicle || Confirm vehicle details
Select the Year, Make and Model of the @ e ta Device wi perate in GPS
vehicle or scan the VIN. et e
SCAN VIN .
Year 2022
2022 v Emergency vehicle P
Ambulance
Make
Emergency vehicle v You'll be able to:
e Track the vehicle on Live Map in near:
Seedel real time
Fire Engine v e Get distance travelled from GPS data
e Receive geofence and speeding alerts
) r t
ncel Disclaimer
Verizon Connect shall have no liability
whatsoever for any damages that arise from,
or are connected with, your use of our
services, including the Vehicle Data Device
' (VDD), in a manner contrary to the(se)
Fire Engine tructions o tion of law and/
— —




VDD Light Duty Emergency Vehicle Installation

Confirm the vehicle details and tap Get Started. ) . .
Choose the installation method VDD with Y-Cable

. Select Skip to Connect Vehicle.

wil T -

< Back

Confirm vehicle How do you want to
details install your device?

2020

Ford VDD with no cable
F-150 t

You'll be able to:

S e o s Install the VDD with the
rack the vehicle on Live Map in near-real
time v -
ime o6 itk Y-cable
® Receive accurate odometer readings extension cable

o Keeps
e Track how long the engine has been ¥

running L o Hides

® Capture accurate vehicle speed

Learn more about available features Welcome to your new
Vehicle Data Device

VDD with Y-cable

Disclaimer

READ INSTALLATION GUIDE

GET STARTED SKIP TO CONNECT VEHICLE

ly be removed and

ehicle if the second has

verizon’
connect
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Once the Y-Cable and VDD are connected, select Connect on the Device Setup screen. Select Save once all information including mileage has been entered.
Select Edit Vehicle Profile to enter additional vehicle information while the device
locks on.

Vehicle profile Device setup

Vehicle identity

Rec 5 V!

Device setup Xit Device setup

e more easily on Live Connecting your vehicle to Reveal

s
Q

linitad Qtatac linitad Qtatae

Connect your vehicle Connecting to Verizon Connect... Vehicle profile

= \;/er‘irzon ‘fti‘onnectdevice L icle identit
S s vehic easiy o

> wit Vehicle details

Viehche it e stson mumber (VN

0034866097384507

L
!
CONNECT EDIT VEHICLE PROFILE

verizon’
connect




VDD Light Duty Emergency Vehicle Installation

Once you receive the Vehicle Connected confirmation, select Complete Setup.
+ You will be brought back to the Vehicle Details screen, at which point you can

Complete Check In.

wil T (.

Device setup

f?\ WT611402

; (0]

ESN 453238

DETAILS

Vehicle Connected
Edit profile > o VEHICLE DETAILS

@ 4345672845

Vehicle profile
Spectra

Vehicle identity

Recognise this vehicle more easily on Live Map, in
Reports and in Alerts.

Vehicle name* 02D37401
TJ's Truck

02D37401

Licence plate number

7CLK114 02D37401

COMPLETE SETUP COMPLETE CHECK IN

verizon’
connect

You will be brought back to the work ticket overview screen, at which point you
will receive a Device Check In Successful confirmation.

¢« f?\ WT611402

Hiles Carmes

IDENTIFY THE DEVICE

SEARCH

SUMMARY






VDD 3G Swap Process

Select the Service Work Ticket then scan or enter the old 3G device ESN.

+ Select the service line item - “3G swap with harness - Multiple devices” and tap Continue.

New

1233

% 1 Installation Single Device 1 Installatio...

9781

% 1 Service/Repair - Single Device 1

2852
F5 1 installation - ECMD 2 1

2853

F8 1installation - ECMD 2 1

2854

% 1Installation - ECMD 2 Installation

2855

% 1Installation - ECMD 2 Installation

2915
% 1Installation - ECMD 2 1

2916
% 1Installation - ECMD 3 2

verizon’
connect

Reveal

Reveal

Reveal

Reveal

Reveal

=E

- E...

Reveal

Reveal

IDENTIFY THE DEVICE

SUMMARY

1 Service/Repair - Single Device
Check-In Status

Finalize Job

0 done

Select >

{Back %, 9781 ®

10257000520837

SELECT SERVICE
(1) Service/Repair - Single Device O

Please select the type of Service you want to proceed with.

Select “3G swap with harness —
Multiple devices”

CONTINUE




VDD 3G Swap Process

Verify or update the vehicle info on the Details tab then select the QA Test tab and tap Swap Device.

+ Enter or Scan the NEW device IMEI (ESN)

" 9781 9781
<Back % 10257000520837 ® <Back % 10257000520837 ®© s
Details QA Test Details QA Test
DEVICE DETAILS PERIPHERALS INSTALLED OLD ESN
10257000520837
ESN 10257000520837 Ignition ®
VEHICLE DETAILS GPS . NEW ESN
:ESN
Obfuscated R10 ®

GE PE E

150 SIERRA - PUCHOL

Select Peripherals Select >
DEVICE F
s Swap Device Swap >
Obfuscated Q -~
Year* 2010
GMC
Sierra 1500

verizon’
connect




VDD 3G Swap Process

Confirm the 3G ESN and YMM info then tap confirm. Complete the process by following the remaining Get Started VDD check in process steps.

Replace the eXIStlng < Back ® Track the vehicle on Live Map in near-real
H 2 . time
Veh|CIe traCKer = Te" us abOUt thls ® Receive accurate odometer readings
vehicle ® Track how long the engine has been
This vehicle already has a vehicle tracker running

installed. Select the Year, Make and Model of the e Capture accurate vehicle speed
vehicle or scan the VIN.
Learn more about available features

#52342 SCAN VIN
Ford 8800 Year Disclaimer
E 2020 v Verizon Connect shall have no liability whatsoever
for any damages that arise from, or are connected
with, your use of our services, including the
Make Vehicle Data Device (VDD), in a manner contrary
to the(se) instructions or in violation of law and/or
When you replace a vehicle tracker, you'll Ford v our agreement.
still see vehicle data collected by the old
device. Model Installed devices may only be removed and
transferred to another vehicle if the second has
F-150 v been tested for compatibility, as per the(se)
What happens when | replace a vehicle instructions.
tracker? " .
Can't find this vehicle? Contact us Transfers between vehicles which do not follow

the(se) instructions will void any and all
warranties from Verizon Connect, and relieve
Verizon Connect of all liability for damages that

arise from or are connected with your use of the
CONFIRM devices.
SCAN A DIFFERENT DEVICE NEXT CONFIRM

verizon’
connect



VDD Y-Cable Installation Process

Now that you have confirmed the vehicle details tap Get Started.

Choose the installation method VDD with Y-Cable
» Select Skip to Connect Vehicle.

T wil T -
< Back
How do you want to
install your device?

’ VDD with no cable
t >

Install the VDD with the
Y-cable

VDD with
@ extension cable
9 VDD with Y-cable
Kee ' 5

Welcome to your new
Vehicle Data Device

READ INSTALLATION GUIDE

SKIP TO CONNECT VEHICLE

GET STARTED

verizon’ 'om |
connect " —]
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Once the Y-Cable and VDD are connected, select Connect on the Device Setup screen. Select Save once all information including mileage has been entered.
- Select Edit Vehicle Profile to enter additional vehicle information while the device
locks on.

Vehicle profile Device setup

Vehicle identity

Re S vehic asily on Live
Map,

Device setup Xit Device setup
Connecting your vehicle to Reveal

o

Lisence plato rumber

linitad Qtatac linitad Qtatae
7CLK14

Connect your vehicle Connecting to Verizon Connect... Vehicle profile

= Verizon Connect device

‘ Vehicle identit
Q}S& T
Vehicle details Vehiste name*

Viehche it e stson mumber (VN Licones plate ausber

0934866097384507

verizon’
connect




VDD Y-Cable Installation Process

Once you receive the Vehicle Connected confirmation, select Complete Setup.
* You will be brought back to the Vehicle Details screen, at which point you can

Complete Check In.

wil T (.

Device setup
2\ WT611402
1" eanesmane ®

DETAILS

Vehicle Connected
Edit profile > o VEHICLE DETAILS

@ 4345672845

Vehicle profile
Spectra

Vehicle identity

Recognise this vehicle more easily on Live Map, in
Reports and in Alerts.

Vehicle name* 02D37401
TJ's Truck

02D37401

Licence plate number

7CLK114 02D37401

COMPLETE SETUP COMPLETE CHECK IN

verizon’
connect

You will be returned to the work ticket overview screen, and receive a Device
Check In Successful confirmation.

¢« f?\ WT611402 O

Hiles Carmes

IDENTIFY THE DEVICE

SEARCH

SUMMARY






VTU Installation Process o Add vehicle information to the Details tab.
. Select the QA Test tab.

. Navigate to the Work Ticket for the Install. ° Select the peripherals that were installed on the Select Installed
. Enter or scan the device ESN and tap Search. Peripherals menu and tap Save.
° Select the type of Installation line item. ) Tap on an item in the Peripherals Installed list to begin testing.
° Follow the on screen instructions to complete the test.
/2 WT611402 7\ WT611402 2\ WT611402 77\ WT611402
e T ESN 123455600000 ® é T ESN 4532383629 @ e T ESN 4532383629 @ é T ESN 4532383629 @
DETAILS QA TEST DETAILS QA TEST
IDENTIFY THE DEVICE SELECT SERVICE
:ESN: E‘ri?i?(‘?e\‘i;‘me type of service you want to NEHIGIEDETAILS PERIPHERALS

; ~ ; i GPS ®
SEARCH Mileage - Roundtrip Q l

Xirgo Driver ID Kit-US

Ignition [ ]

SUMMARY @ Installation - Multiple Devices
Driver ID ®

3 LMU Install 1 done CalAmp 2630 CDMA Ext w/battery
1 Driver ID 1 done
3 Buzzer 2 done Select Installed Peripherals SELECT
2 Panic Button 2 done v
Check-In Status >
Finalize Job SELECT >

@ D © % Q = o) % o

Home Vehicles Help Settings Home Vehicles Help Settings

I0) & @ [ @) &

Home Vehicles Help Settings

Help Settings

verizon’
connect




QA Test - GPS QA Test - Ignition

To run the test

® B the device i dv for GPS Test ° On test: Please turn on ignition and tap test button
® © sure the device Is ready for es ° Off test: Please turn off ignition and tap the off test button
° Tap Start
. Wait for test to complete

< Test & Test

QA Color Key
STATUS ON OFF
GPS @) IGNITION

START

Instructions

To run the test

3. Wait for the test to complete

COMPLETE GPS TEST

@ = ©) &

Home Vehicles Help Settings

verizon’
connect

Test hasn't been run

Test in progress

Test is complete and
successful

Test is completed and failed

Test button
1. Be sure device is ready for GPS test
. Off Test: Please turn Ignition Off and tap the Off
2. Tap Start button Test button

Ignition Ignition
ON Test OFF Test

Instructions

On Test: Please turn Ignition On and tap the On

COMPLETE IGNITION TEST

(@ = ©) X

Home Vehicles Help Settings







CP2 Forward Facing Camera Installation Process

° Navigate to the Work Ticket for the Install. ° Identify the VTU to pair the camera with by entering/entering the VIN, or by
o Select Scan to scan the barcode on the Road-Facing Camera. entering the license plate or ESN (for VTU), IMEI (for VDD).

o Note: You can also manually search for the camera by entering the Serial . Toggle between search options by selecting Change search method.
Number (ESN) into the search bar and tapping Search.

° Select the Installation - Road Facing or Dual Camera line item and click Next.

{Back T4} 424077 ® < Back 0 4220717 ' ® 9:41 ol T .. Close Change search method
% . SenSys Techno
SenSys Technol < Back f;\ 424077 C)
SenSys Technol.. VIN (Vehicle Identification Number)
IDENTIFY THE DEVICE SELECT TASK
. . The VIN is usually located on the driver’s side v/
BN Identlf Vethle nterior dash, under the hood or on driver’s side
A5MV71900297 ] Please select the type of task you want to y ‘(;oor[pmar ot Fol g :
proceed with Search by VIN, ESN, or license plate number
Search to identify your vehicle. Tracking device ESN
@ Installation - Road Facing or Dual Camera
Enter VIN The serial number of the tracking device
currently installed into the vehicle
SUMMARY SCAN
1 Installation - Garmin 0 done

License plate

Change search method v se pla
1 Installation - Road Facing or Dual Camera 0 done The vehicle license plate,

Check-In Status >
Finalize Job Select >
NEXT
@ = Home hicle Help Settings
Home Vehicles Help Settings

verizon’
connect




CP2 Forward Facing Camera Installation Process

° Power the camera to boot it up (this will take 5 minutes). Look at the lights on
. . . L the camera and select either:
° When a result is found, click the result in the highlighted area below. ° I see solid blue and green lights
. . . . . . o | see a different light sequence
) The next screen displays the install guide video and an overview of the Installation steps. ° Next, choose the best placement for the camera before sticking it on the
When ready, tap Activate Camera. windshield. Please do not adhere it until the next step has been completed.
Tap Next.
9 S - 10:46 o T 10:29 T - 10:29 o T
¢ Back 7\ 424077 < Identify camera < nstall guid <
SenSys Technol.
. . Install guide Camera identified Choose placement
Identify vehicle e o [
Power the camera to boot it up. This will Find the best place for your camera before
Search by VIN, ESN, or license plate number tak ve minutes. Compare the lights on you stick it ield
to identify your vehicle. 9 SSMers:; 1 e options holow Step2o0of7
Enter VIN Reptot7
82104735903373096 [x] 0O S
| see solid blue and green lights >
Change search method You're good to go
Installation steps
1 result found
Conmc.l‘ outies Comect to e 1 see a different light sequence > @ LEARN MORE
#4674284154 Sobirviptsisdigath Troubleshooting guide sure enough space is left to remove
JB Wendell LMu 2630 = ks the key from security cover
VIN 8210472 73096
8 =2 2 2 == =]

verizon’
connect




CP2 Forward Facing Camera Installation Process

) Clean the windshield using the alcohol wipes provided, and ensure it is thoroughly dried. * flg]tt;go(':_arsr:eﬂrqaetgar;?ler;;dlrectly at the road ahead, and pull the bracket and
. Attach the camera to the windshield and hold for 30 seconds. Once the camera is wi Just C N .
o Continue swiping through the screens and adjusting the alignment

lect Next.
secure, select Next as necessary. When ready, tap Next.

10:30 o - 10:30 w = - 10:30 Jpp— 10:30 - 10:30 = -
4 ] t < ¢ £ A < Stick
Stick to Windshield Stick to Windshield Align the camera Align the camera Align the camera
Step3of7 Step3of7 Stepdh7 Stepdof 7 Step4of 7
P ) ) O\
RN B
N peY \\\?,\ ORETEST
,P::‘ “f’”‘ ; © LEARN MORE EARN MORE Adjust the camera an “ %
seconds Pull the bracket and twist to adjust Adjust the ¢ L
[i] pa O Keept Y 4

verizon’ y —
connect - @



CP2 Forward Facing Camera Installation Process

. Tuck the cable into the roof lining and down the A-Pillar of the door and then select Next. ¢ Finalize - Review installation details, and selected CHECK IN to complste.

. On the Confirmation screen, make sure the camera is paired with the correct vehicle and You will then be brought back to the main work ticket screen.
press Activate Camera.

10:30 . T - 10:30 T - 10:09 T - Back /2 118215 o
¢ 4 f 7\ 118216 ® o T sunsmatect..
S . N ) ? SUNSTATE CL
. - . . IDENTIFY THE DEVICE
Tidy away the wires Confirmation Device details .
ABMV71900297 =
idy av ables to ¢ re they do not a » T
ocbstruct the criver's vik Make sure the camera is paired with the Device Roat faing camiers
Step5of 7 ESN .
Step 7 of 7
Status (]
/// The following items will be paired SUMMARY
p/\'\ 1 Wendell LMU 2630 _B 1 Installation - Garmin 0 done
/\\, 1 Installation - Road Facing or Dual Camera 0 done
-5 A\ #3456723456 A
A o Vehiclet Other vehicle s
) £ } \ N 234 Check-In Status >
. Finalize Job Select >
1to the roof lining and =
1 the A-Pillar of the door
' Camera
Device Install Passed
CHECK IN
“ = n @
> boata b s ot o Home Hell ti

verizon’
connect







CP2 Driver Facing Camera Installation Process

*Note: a VTU and a dash cam must be already installed in the vehicle in order to add a

. . *
driver-facing camera

) Navigate to the Work Ticket for the Install.
° Select Scan to scan the barcode on the Driver-Facing Camera.
o Note: You can also manually search for the camera by entering the Serial
Number (ESN) into the search bar and tapping Search.
° Select the type of Installation - Driver Camera line item and click Next.

9:41 wil T -
& T 424077 ®
SenSys Techno a 7\ 424077
Klgack PN AT i O
IDENTIFY THE DEVICE SELECT TASK
SCAN P
P

SEARCH QO 1 installation - Dash Camera

(O 1 installation - Driver Camera

SUMMARY

3 Mileage - Roundtrip 0 done
1 Driver camera 0 done
3 Installation - Multiple Devices 0 done

2 CalAmp 2630 CDMA Ext w/battery 0 done

Check-In Status >

Finalize Job SELECT >

A B ©O) & (=)
Home Vehicles Help Settings Home

verizon’
connect

. Select Scan to scan the barcode on the Road-Facing Camera. To manually
search for the camera, enter the Serial Number (ESN) into the search bar
and tap Search.

o If the Road Camera ESN is not available, click Change Search
Method. You can change the search method to any of the
following: VIN, ESN, or Label (Vehicle Name)

. Confirm that you are pairing the Driver-Facing Camera with the correct
vehicle and click the vehicle in the highlighted box to continue.

P z30 v y Pz v4 l‘l

2\ WT611402 ) WT611402
é‘ T Hillis-Carnes é T Hillis-Cames
Identify vehicle Identify vehicle
Search for the vehicle you are installing the Driver Search fo ehicle you are installing the Drive:
Road Camera ESN Road Camera ESN
SCAN 12345678989 (<]

1 resuits found for “123456789890"

#4674284154
-9 Wendell LMU 2630

Cant access the Road Camera ESN? VIN 47 37309

CHANGE SEARCH METHOD




CP2 Driver Facing Camera Installation Process

) The next few screens will show the Order of installation. Select Got It at the bottom of
each to move through to the next screen.

) The Setup screen will display, select Skip and Activate Camera when ready to begin
setup.

Order of installation

@t

11viu

Order of installation

O e

2| ROAD CAMERA

Order of installation

© o =

3 | DRIVER CAMERA

verizon’
connect

. Expose the existing road-facing camera connector and select the Model Type
(A or B) of the existing road-facing camera. The second screen shot reflects
the wiring connections for the Road Camera

Installation

)
/ V4 Guide
/ /
SKIP AND ACTIVATE CAMERA

o (A). The third screen shot reflects the wiring connections for the
Road Camera
o (B). Connect the camera cables as pictured for the specified Road
Camera model and tap Next.
10:56 ol T - 10:56 o T - 10:56 " T -
< setup < Back < Back
Step 1 Connect cameras Connect cameras
Expose the camera cabling. Tap the image to 200m in Tap the image to zoom in

Choose your road camera model.

\
Road camera @ ¥

Road camera 0




CP2 Driver Facing Camera Installation Process

. Clean and dry the windshield where you intend to place the camera with the

provided lens and then stick the camera to the windshield. Hold for 30
o Locate a spot on the windshield for the camera, select Next. seconds to ensure it is secure. Remove the status cover from the lens and

tap Next.
) Align the camera. Adjust the angle of the lens by unscrewing the screws using the key . Pair the vehicle and activate the camera. Start the vehicle ignition to power
provided, push Next.

the cameras. Select Activate Camera.

10:56 ol T 10:56 T - 10:57 | T - 10:67 o T - 10:57 | T -

< < < < <

Step 1 Step 2 Step 3 Step 4 Step 5
xpose tt era v 2t A Stick era to v eld Pa th vehicl
t Ad { rewing lean the area where the car by th:
J v tr y slaced with the supy jir €
c et acking pé from the stk 0
Z firmly press the camera to the
/1 )/

/”71’ /‘[’,—) — O Make sur : he prote
7 (%) ) \ —= - e o trom the e

Road camera @

Road camera )

“ “ “ A Come

verizon’ : =
connect



CP2 Driver Facing Camera Installation Process
° Finalize - Review installation details, and selected CHECK IN to complete.
. Align the camera so you can see the driver clearly and select Next. You will then be brought back to the main work ticket screen.
) Confirm the Vehicle, Road Camera and Driver Camera information is correct and select
Activate Camera.
10:67 - T-. 1058 oT- 10:09 = - <Back f\ 18215 @
(: . 72\ 118215 o ? SUNSTATE CL...
SUNSTATE CL
C I. t IDENTIFY THE DEVICE
amera alignmen Confirmation Device details ABMV71800297
r ea W . . Device Road fa amera
ks ‘ ESN 8256789012345
Step3ofa Step 3ol 3 e °
n oaing it SUMMARY
&endal LMU 2630 _B 1 Installation - Garmin 0 done
v1436724% 1 Installation - Dash Camera 0 done
’L; Vehiclel Other vehicle devices
N s 16743688415 Check-In Status >
j Road Camera Finalize Job Select >
O RETAKE e S
1
PLACEMENT RECOMMENDATIONS
N [ | 0 | 0
% bcada iy Ao o Home Vehicles Help Settings

verizon’
connect
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Al Dashcam Installation Process

*Note: a VTU must be already installed in the vehicle in order to add a Al Camera”™

Navigate to the Work Ticket for the Install ° Select the task Installation - Road Facing or Dual Camera. Click next.
. Vi rk Ti r n . . ) . . .
: a tgtieg e CI)ESN g € .0 t: ESS?‘I s button st . Identify the VTU to pair the camera with by entering/entering the VIN, or by
. n mer: in n n. Esw . .
AI?U f Ia era . ytutsh g the ESI:a Y CI)I b t gt entering the license plate or ESN (for VTU), IMEI (for VDD).
. rnativ nin mer: man ing it in. ) )
ernatively, you can input the camera anually by typing . Toggle between search options by selecting Change search method.
9:41 0l S - Back % fu?ostileraled ® { Back Scan ESN < Back m gjﬁi&qmm 0] 9:41 il S - Close Change search method
Reveal Hardware Installer . < Back G\ ;12451‘/07T7 ool ®
enSys Technol... VIN (Vehicle Identification Number)
IDENTIFY THE DEVICE
Q Search for #, name, address ¢ —_— SELECTIASK Id tif hicl The VIN is usually located on the driver’s side v
HQGB92100032 = Plessa selact the tviie of task vou Nt ¢ entiry venicile ﬂil’?f,.ﬂfw under the hood or on driver's side
L2 pre with Search by VIN, ESN, or license plate number
m 424077 | o @ Installation - Road Facing or Dual Camera RIGEREHRIESIEE Tracking device ESN
t* tinstallalation= Single Device Enter VIN The serial number of the tracking device
currently installed into the vehicle.
SUMMARY 82104735903373096 SCAN

429345 Reveal
71\ 2 Installallation - Multiple Devices

426633 Reveal
/1) 3installallation - Multiple Devices

426550
1 Reinstallation - Single Device
%

429677 Reveal
% 1 Service/Repair - Deinstall Only

421371 Reveal
% 1 Service/Repair - Single Device

A

Home Vehicles Help Settings

1 Installation - Road Facing or Dual Camera

Check-In Status >
Finalize Job Select >
A N ?

Help Settings

verizon’
connect

To scan an ESN-code, place it in the
video finder rectangle

Change search method

License plate

The vehicle license plate.




Al Dashcam Installation Process

. When a result is found, click the result in the highlighted area below.

) You'll be brought to the Before you being page. We recommend first time users review
the instructions in their entirety.

[ ]

When ready to proceed with the installation, select Start installation.

9:41 il S - .
Before you begin
{ Back ) 424077
SenSys Technol.
Identify vehicle
Search by VIN, ESN, or license plate number : °
to identify your vehicle. lfl‘)asstcaallr!atlon GUIde
Enter VIN L J
82104735903373096 [x]
Change search method « Check what's in the box.
« Position your vehicle on a flat surface in an
1 result found area with good network coverage.
« Make sure the windshield temparature is
—B 1284154 not too hot or cold (recommended
Wendell LMU 2630 between 50°F to 80°F).
VIN  821( 73096
ESN 4 « Ensure your ignition is off.
LABEL Tim
Skip instructions
‘@L e =

verizon’ &
connect

< Back @

Connect to power

Step 10f 12

. Z

« Connect the camera to the OBD-Il port or use
the 3-wire connector.

« Turn on the ignition.

« Wait 5 minutes for the camera to boot up.
You will hear a single beep and see solid blue
and green lights. | see a different light
sequence.

Some vehicles may power up the camera without
turning on the ignition.

Step 1. Connect to power, turn on ignition and wait 5 minutes for boot up.
Step 2. Remove camera side panel.

< Back @

Remove side panel

Step20f12

« Hold the camera upright with Verizon
Connect's logo facing you. The mounting
bracket is attached to the back.

« Unscrew and unclip the right-hand side
panel. This allows you to adjust the camera
angle and lock the camera.




Al Dashcam Installation Process

° Step 3. Find the best mounting position - but do not yet stick it to the windshield later on * Step 5. If the unit has driver-facing camera, complete the same steps of

in the process (Step 7). aligning the camera so both headrests are in full view.
° Step 4. Adjust the road facing camera angle so it is evenly centered on the horizon.

< Back ® < Back ®

< Back @
Find a mounting Adjust road- Adjust driver-
position facing camera facing camera
Step 3 of 12 Step 4 of 12 Step 5 of 12

>

- Sitin the driver's seat. + Make sure the red line is in the horizon (at

« Make sure that both headrests are in full
« Pull down both sun visors. least 25 yards ahead).

view.
+ Hold the camera in the spot you want to

mount it, anywhere within the shaded area. How to adjust the camera angle How to adjust the camera angle
+ Make sure the lenses are not obstructed by
the sun visors, rear view mirror or the

windshield's shaded sun strip.

© Do not stick the camera to the windshield until step 7. (‘

Rotate the lens mount to adjust the
camera angle.

Rotate the lens mount to adjust the
camera angle.

verizon’
connect




Al Dashcam Installation Process

Step 6. Clean the windshield using the alcohol wipes provided, and ensure it is

thoroughly dried.

Step 7. Mount the camera and bracket, and hold firmly for 30 seconds.

< Back @

Clean the windshield
Step 6 of 12
\\ /7
\ D /
\ /

« Clean the area on the windshield where the
camera will be mounted using the alcohol
wipe provided.

- Let the windshield dry for 60 seconds.

< Back @
Mount the camera

Step 7 of 12

« Remove the protective tabs from both
camera lenses.

- Peel off the protective layer from the
mounting pad on the camera bracket.

« Stick the bracket to the windshield and press
firmly for 30 seconds.

@ Keep the spare sticky pads in case you need to move
the camera.

verizon’
connect

Step 8. Remove camera from bracket, and lock the road-facing camera in

position.

Step 9. If the unit has driver-facing camera, lock it into position.

< Back @

Lock road-

facing camera
Step 8 of 12

« Remove the camera from the bracket by
sliding it firmly to the left.

« Tighten the lock using torx wrench provided.

- Slide the camera back onto the bracket until
it clicks into place.

< Back @

Lock driver-

facing camera
Step 9 of 12

« Replace the side panel.

« Lock by tightening the two screws using the
torx wrench provided.

@ Keep the torx wrench in case you need to adjust the
camera in future




Al Dashcam Installation Process

. Step 12a. A temporary loading screen will show while the camera pairing
takes place, with a confirmation once completed. To view alignment, select
Check preview. (see next slide)

° Step 10. Tuck cables into roof lining and down the A-pillar using the tools and supplies
provided.

) Step 11. Place the privacy covers in the drawstring bag provided, and leave some easily
accessible/visible to driver - like a cup holder or driver side door panel.

< Back ® < Back ® { Back

Tidy away cables Store privacy covers Assign camera Assign camera

Step 10 of 12 Step 11 0f 12 Step 12 of 12 Step 12 of 12

14
¥

=)

« Hide any cables so they don't obstruct the « While not in use, store the privacy covers in P 4 " 3
the drawstring bag provided, somewhere (L) cameéa BN Camera assigned to 1049583364i.
within the driver’s reach.

driver’s view.

« Tuck the cables into the roof lining and down Check preview

the A-pillar. How to route the cables « Find the privacy sticker and stick it to the
L B driver’s door window. Scan the QR code to
: Use.l e install tool, cable clips and cable ties read more about a driver’s privacy rights.
provided.

- | - e

verizon’
connect




Al Dashcam Installation Process

. Step 12b. Select Check preview to view the camera alignment. If driver-facing camera ¢ Flnall.ze - Review installation details, an.d select(.ad CHECK IN to complete.
is installed, select Next camera to view it's alignment. Select Close on the top right when You will then be brought back to the main work ticket screen.
completed.

Camera assigned to 1049583354i.

Check preview

Preview Close Preview Close < Back % Sggtglzmooaz {Back 5%3 Aegfcﬂevama, ®
Preview road- Pre)liew driver- Device details IDENTIFY THE DEVICE

facing camera facing camera
' ol Device Road facing camera
Status passed @

SUMMARY

Mazd; ;\At\ya’zdas _B 1 Installation - Dash Camera 0 done

Other vehicle devices Check-In Status >

S Finalize Job Select >

How to adjust the camera angle How to adjust the camera angle

Next camera

Previous camera CHECK IN @

verizon’
connect
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EAT Meridian

° Scan the device and select the product you are going to install ° Complete testing steps
° Review the installation guide and get select get started ° For more information select LED Status Guide

9:41

58214
¢ Back BET INVESTM,

IDENTIFY THE DEVICE

SUMMARY
3 Meridian - Prime
1 Driver ID
3 Buzzer

3 Panic Button

Check-In Status

Finalize Job

verizon’

connect

9:41

58214
¢ Back BET INVESTM...

Setup overview

This app guides you through the following
installation steps:

® Testing and wiring the device
® Connecting the device to Verizon Connect

® Mounting the device

DETAILED INSTALLATION GUIDE

GET STARTED

9:41
58214
{ Back BET INVESTM...

Step 10f5

Testing

Turn the device on and hold it in the mounting
location for 30 seconds.

The device runs a status test when the power button
is pressed.

Ensure that the battery is fully charged and there is a
network and GPS connection.

For more information, see LED STATUS GUIDE

o 0 0

(1) Network (2) Battery (3) GPS

CONTINUE




EAT Meridian

° Connecting the asset can between 2 and 3 minutes
° Please use this time to enter the assets details

. Select the wiring method used to perform the installation * Required asset details: Asset Name

° Click on wiring guides for any questions * Click save

° Select “Connect Device”

‘ 58214
{ Back BET INVESTM...

Step2of5

Select wiring method

Select how the device will be wired.
2-wire

3-wire

WIRING GUIDE

verizon’
connect

9:41

58214
{ Back BET INVESTM...

Step30of5

Activation and testing
Press the power button to check the device status.

Ensure the GPS and Network LEDs stop flashing and
tum solid for 5 seconds before they turn off.

o 0 6

(1) Network (2) Battery (3) GPS

LED STATUS GUIDE

CONNECT DEVICE

58214
BET INVESTM..

United States

Mexico

Connecting your asset...

It can take a few minutes to connect.
Ensure the device is in an area with a strong GPS
signal.

ENTER DETAILS

9:41
58214
{ Back BET INVESTM...
Step4of 5
Enter asset details

Give the asset a unique and easily identifiable
name.

Asset name*
TJ's Asset
Asset number

34095834

Vehicle identification number (VIN)

5GADT135852393481

Odometer

34095834

Engine hours

| 34095834

SAVE

QIWIERR|ITY U} I P

A|ISID|FJGH}J




EAT Meridian

. Please review Mounting Instructions
. Click Finish to complete your job

. Once the device connects, you will see a green pin occur. Click on

complete setup
° Click Complete Setup

9:41

58214
{ Back BET INVESTM...

’ Connecting asset to Reveal

MN

United States

Mexico

Step4of 5

Enter asset details

Give the asset a unique and easily identifiable
name.

Asset name*
TJ's Asset

Asset number

34095834

verizon’
connect

9:41 Wil T -

58214
{ Back BET INVESTM...

MN

Asset Connected

NV - TTUNINed S.ates Ni Sighemol

Mexico

Step4of5
Enter asset details

Give the asset a unique and easily identifiable
name.

Asset name*

TJ's Asset
Asset number
34095834
COMPLETE SETUP

58214
BET INVESTM...

Step5of5

Mount the device

Mount the device where it has a good view of the sky
and is protected from damage

Setup complete

This asset was successfully
setup.

Close

HOW TO MOUNT DEVICE
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Standard Swap and Xirgo 3G Swap

° Select your work ticket

° View work ticket details and scan old VTU ESN

Reveal Hardware Installer
| New

1233

ﬁ’; 1 Installation Single Device 1 Installatio..

9781 Revea

% 1 Service/Repair - Single Device 1

2852

% 1 Installation - ECMD 2 1

2853
1 Installation - ECMD 2 1

R

2854 -
1 Installation - ECMD 2 Installation - E...

¥

2855

¥

2915
1Installation - ECMD 2 1

B

2916

@ 1Installation - ECMD 3 2

verizon’
connect

1 Installation - ECMD 2 Installation - E...

3ac 9781
<Back % KRISAMB Holdin O)
IDENTIFY THE DEVICE
e oA
ESN
)
SUMMARY
1 Service/Repair - Single Device 0 done
Check-In Status >
Finalize Job Select >

° Select the standard box swap or 3G line item in work ticket after old VTU
ESN scan
View/edit vehicle details
° Switch to QA tab, swap options will appear
f* 9781
. 535 ore e . 4 5] <BaCk % 10257000520837 @
Test swap xirgo ® Details QA Test
Test_CompanyName
IDENTIFY THE DEVICE DEVICE DETAILS
oo ESN 10257000520837
Obfuscated
SUMMARY
3G Swap With Harness od
3G Swap- Multiple De 0 done 150 SIERRA - PUCHOL

1
1
1 3G Swap With Harness od
1 3G Swap- Single Devi i e le Nur
1

Installation - Singl od

Check-In Status > Obfuscated @ i
FINALIZE JOB SELECT > Year* 2010
GMC
Sierra 1500
I
() = ©) b

COMPLETE SERVICE
DR covcesves




Standard Swap and Xirgo 3G Swap

° ON the QA Tab, select swap device

° Add notes and hit swap
° Scan new device ESN
Back 9781 ancel
< % 10257000520837 ® e Cancel G
Details QA Test
PERIPHERALS INSTALLED OLD ESN OLD ESN OLD ESN
i 10257000520837 10257000520837 10257000520837
Ignition .
GPS @) NEW ESN NEW ESN NEW ESN
o 4978744564 4978744564
o)
PTO
® NOTES NOTES
Select Peripherals Select > Siccess
The device has been swapped out
DEVICE SWAP successfully
Swap Device Swap >

OK

verizon’
connect




Standard Swap and Xirgo 3G Swap

° Perform QA test on all peripherals ° A success message will appear for check in when complete.
. Add notes if required (eg. failed QA tests) and click Submit to check In

9781
<Back % 4978744564 ®

Details QA Test

<Back

9781
% 4978744564 )

9781
<Back 4978744564 ®

PERIPHERALS INSTALLED

Ignition )
GPS o
PTO O
MANAGE PERIPHERALS
Select Peripherals Select > 5 <
B Submit Service Check In
Success
DEVICE SWAP Once you submit the vehicle and its Check-in has been completed its
- peripherals, you will not be able to change successfully nge
Swap Device Swap > o g 2

them anymore.

Some peripherals have NOT passed. To skip
those tests, please explain why in the notes
section below. This may result in forfeiture of
payment.

skip
OK stes

seCtivi weuw. 11 1nay 1couw i wnienuf@ of

payment.

Type notes here...

swap flow test

COMPLETE SERVICE

verizon’
connect




